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Compulsory REVISION comments
Minor REVISION comments Conjoint analysis is used to measure relative importanceof each attribute level on customer preference for mobileservice. The results can be provided to telecom firms tomake trade-offs in rendering service to consumers.However, the data validity should be clarified as follows.-where is “source: data analysis, 2012”? page 7 line 171,page 12 line 267 and line 269, and page 13 line 284-page 10 line 241, it is not clear about values  X3, X4, X3, X4X5, X6

-page 12 Table 4.2, what’s mean for the column 3? AndTable 4.2 column 5 row 13, how to obtain the number13.866?

The quotation refers to the source of informationprovided in Table 3. The information in the tablesimply indicates the statistics of users rating ofimportance of telecom service attributes.Conventionally, presentation of results in tabularform requires two things: title of the table (ontop of the table) and the reference for source ofinformation provided (below the table).Commonly used reference sources are; ‘Fieldsurvey’ for general descriptive statistics and/ordata analysis for a more specific descriptiveinformation of data collected. Unless there is acontradiction to that, the convention holds.
Column 3 Table 4.2 shows the derivation of thepart-worth for each attribute level. The columnleads to the values obtained in column 4 and 5.Explicitly, to obtain the part worth fromregression estimates, the constant is subtractedfrom the corresponding coefficient value. E.g. 0-3-4 in column 3 represents “6.933-6.057-3.272=-2.396”.In Table 4.2 column 5 row 13, the attributesrepresented is coverage with two levels; wide
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-how to obtain these data for Table 4.2 and Table 4.3?software use?

and Narrow. The adjusted part-worth isestimated taking the part-worth of narrow(27.984) into consideration.

SPSS was used to obtain conjoint values
Optional/General comments Authors have adjusted to SDI paper template inpreparing the corrected version


